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Tide: 
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Provider to Deliver Application Performance Management Services 
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Customer No.: 
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AMENDMENT A 



In response to the Office Action mailed October 15, 2004, please amend the application as 
foUov^s. 

Amendments to the Claims are reflected in the listing of claims which begins on page 2 of this 
paper. 

Remarks begin on page 10 of this paper. 



PACE 2/17 • RCVD AT 1/14/2005 5:00:05 PM [Eastern Standard Time] • SVR:USPTO-EFXRF-1/3 ■ DN!S:8r29306 * CSID:415 480 1780 " DURATION (mfn^s):07-14 



Page 1 of 14 



